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OUR MISSION
Neighbours Aid Ltd empowers vulnerable communities around the
world through the development of sustainable projects.

OUR VISION
To empower communities in developing nations to reach their potential
through education, medical care, capacity building, food production and
the development of sustainable projects. Neighbours Aid works with
local people to tackle the root causes of poverty and injustice in order to
provide a sustainable future for all people regardless of race, religion or
gender. Our funds are primarily raised through our opportunity shops,
child sponsorship and donations.
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Dear Friends.

MESSAGE FROM THE CEO

This year we experienced unprecedented challenges with the world-wide COVID pandemic. Many of
our planned events and travel were put on hold. We had to shut down our stores for six weeks. Our
partners had massive challenges thrown at them and we all have been on a major learning curve.
Fortunately, we have not only survived this major disruption, but we have thrived! Our managers,
staff and volunteers have been incredible heroes continuing to pivot, learn new skills and support
one another. The government assistance through JobKeeper has also contributed to our
unexpected good result. Many of our donors have had their own challenges, but we are so thankful
for their continued support.
Due to all the hard work of many, our purpose of bringing relief, education, health and
opportunities to some of the world's most marginalised people and their communities continues to
be achieved. I’m proud of our new initiatives this year including developing online teaching for
slum children in Kolkata and feeding locked-down families.
I wish to thank all our supporters, managers, volunteers, customers and Head Office staff members
for being part of the solution to bring hope and physical assistance to all of our partners. I would
also like to thank our Neighbours Aid Board for their wisdom and hard work ensuring we are doing
everything in compliance with best practice in Australia and overseas.
John O'Hara
CEO

MESSAGE FROM THE CHAIRMAN
The excitement and anticipation of beginning the 2020 New Year was for many, the end of hopes
and dreams for a prosperous year ahead.
We all know through personal experiences that 2020 will be remembered for all the wrong reasons
especially for those who have lost loved ones. Local businesses, charities and institutions have
suffered, and many have closed, leaving families struggling just to make ends meet.
However, there is good news! We are on the road to recovery and rebuilding.
Neighbours Aid, after a brief shut down period, has gone from strength to strength with our stores
trading strongly especially in the second half of 2020.
I must commend all the staff and volunteers at Neighbours Aid for their determination and
flexibility in maintaining the high level of service throughout the year. Often under these
circumstances people with a goal and mission to serve will rise up to perform over and above,
which is exactly what has happened at all our Neighbours Aid stores.
I heartily congratulate the Neighbours Aid Board, our Global partners, our managers and staff and
our wonderful volunteers without whom we could not continue to support and fund some of the
world's most at risk children and their communities. It is indeed a privilege.
Peter Henry Pettiford.
Board Chair.
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NEIGHBOURS AID BOARD
Peter Pettiford
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NA Finance Committee
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BAMS
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In 2020, despite lockdowns and curfews that lasted many months, we are pleased to report that we
rescued 37 girls from gender based violence and assisted teen mothers to go back to school while their
babies were cared for by Kitale Family House of Hope staff. Children from sixty households were
supported each month and their families’ economic capacity was strengthened through organic
farming and chicken rearing projects. Our Primary School enrolled 375 children, 98 children were
supported in different high schools. The process of registering our technical college commenced as a
means of providing vocational training. “We value our children because Our Children are our Future.”

EDWARD

J396 KENYA CEO

2020 has been one of the most difficult years in history. Malawi reported its first case of COVID-19 in
mid-February and the rest of the year was very challenging. Despite a number of lock downs we
managed to focus on our development work, re-opening the schools when the government allowed
us to. The fish, mushroom, poultry and maize growing continued and we managed to supply 50% of
the food needed for the project’s children and staff. The surrounding communities continued to
benefit from the clean water and electricity and received food support during the lock downs.

JOE J395 MALAWI CEO
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PROJECT J396 KENYA
KITALE HOUSE OF HOPE
Neighbours Aid is pleased to fully fund the Kitale Family House of Hope Project which provides support for orphaned
and vulnerable children, teen mothers and their babies and victims of gender abuse including forced child marriages,
child trafficking and female genital mutilation. Our funds also support those who have been affected by or infected with
HIV/AIDS. Hope Academy provides education and two meals per day for children from kindergarten through their
primary school years. Our sponsorships continue to support them through high school and their tertiary studies,
providing opportunities for them to break out of the poverty cycle through education, health care and vocational training
with support from caring, qualified staff members.
During the COVID pandemic the number of people needing assistance increased greatly. Young girls and women were
particularly vulnerable during the lock downs and the Kitale Family House of Hope team were asked by the Child
Welfare Department to provide accommodation for the increasing number of young girls in need of a safe, secure home.
Staff members were able to access professional development training opportunities through Zoom seminars. The wellbeing of the people living in the surrounding villages has increased as they have been able to access education, health
care and employment opportunities.
“"Poverty is not an accident. Like slavery and apartheid, it is man-made and can be removed by the
actions of human beings.” Nelson Mandela

$185,771
given in 2020

PROJECT J395 MALAWI
KITALE HOUSE OF HOPE
In 2020 one hundred and ninety-two children were enrolled in the Samuti Primary School with twenty-one sitting for
government exams to attend high school. One hundred children were enrolled in the Chikwawa Primary School. Fifty
children were living in the children’s residence. Thyolo View Christian Academy High School enrolled one hundred and
thirty-three students with fifty sitting for their government exams. People in the surrounding communities benefited
from the opportunities to open small roadside shops selling items to the school staff and parents. The project employs
teachers, cooks, carers, cleaners and farm hands which also contributes to the local economy.
Neighbours Aid fully funds the work in Malawi. We have seen a great improvement in the health and well-being of the
people in the communities as the project's initiatives have expanded. Clean water and electricity has been made
available to everyone in the villages surrounding the schools. During the COVID lock downs many people became
unemployed and there was a great deal of starvation and suffering, bringing fear and hopelessness. Our leaders were
able to provide food and support to the many people coming for assistance each day.
"We must remember that intelligence is not enough. Intelligence plus character – that is the goal of true education."
Martin Luther King

$127,844
given in 2020
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As a project leader I saw many people go through difficulties and great need. Many people in the poor
communities were very fearful of COVID-19. I and a number of our staff and 18 nursing college students
caught the disease. People in the communities were committing suicide due to feelings of loneliness, fear,
and lack of support during the long lockdown. Hope Project staff members were able to support these
communities. I felt supported by Neighbours Aid through the regular Zoom meetings with John, Jesma and
Gus. Hope Project is not a title on a board. It is a brand for success.

DANY - J770 INDIA-THE HOPE PROJECT CEO

Project Sheba is grateful to partner with Neighbours Aid throughout 2020. The year has not bee
easy with Covid 19 closing schools and many of our school students studying from home throug
Zoom. But we have been able to maintain sending tutors to their homes when restrictions allowe
or tutoring through Zoom. This is vital, especially for Ethiopian-Israeli students who would eas
fall behind the class without this intervention. Thank you Neighbours Aid for sponsoring the
students.

JENNIFER- B055 ISRAEL-SHEBA CEO

As we watched from Kolkata the whole world being affected by the pandemic, we thought to ourselves ‘we
could either be victims of this unprecedented challenge or we could strive to be victorious in this situation.’
This mindset enabled us to find opportunities within the challenges to bring short term and long term
change to people’s lives. With a collective effort we can achieve great things even in the most trying of
times.

BINU - J874 INDIA-EDUCARE CEO
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PROJECT J770 INDIA
THE HOPE PROJECT
Throughout 2020 the Hope Project cared for 24 children and their families (80 people in all) through
the child sponsorship program. One hundred nursing students and staff were supported. These staff
and students went into the villages teaching about hand washing and distributing 2500 face masks.
Some students helped care for people suffering from COVID-19 in the government run hospitals. One
thousand people were helped through the village medical camps. One hundred and thirty families
were supported through the sewing program. Many families were assisted through counselling and
helped to find employment.
Neighbours Aid fully funds these initiatives in rural and urban slum communities, changing lives and
providing opportunities. Destitute women, many of whom are widowed, attend the sewing classes and
are then either given a sewing machine to start home based businesses or provided with
opportunities to do piece work in our sewing centres. The money they make through these initiatives
helps provide food and education for their children, giving opportunities for the next generation to
have a brighter future.
“Love is the effort to make someone else everything they were created to be.” Timothy Keller

$34,167
given in 2020

PROJECT J874 INDIA
EDUCARE
During the pandemic the activity centres were closed as India endured long lock downs and many
people were left destitute. The Educare team turned their hands to cooking nutritious meals and
provided 200 meals to needy people every day. They also distributed over 700,000 grocery packs to
people who had lost businesses and employment, including the millions of day labourers who flock
to the cities from their villages in search of work to provide for their families. Neighbours Aid funds
contributed to those initiatives, continuing to pay the staff their wages. Funds were also used to
develop the Activity Centres' curriculum so that it could be provided through WhatsApp, allowing
many more poor children to access the educational programs even while the Activity Centres were
closed.

“The best way to find yourself is to lose yourself in the service of others” Mahatma Gandhi

$71,255
given in 2020
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Project Sheba is grateful to partner with Neighbours Aid throughout 2020. The year has not been
easy with Covid 19 closing schools and many of our school students studying from home through
Zoom. But we have been able to maintain sending tutors to their homes when restrictions allowed,
or tutoring through Zoom. This is vital, especially for Ethiopian-Israeli students who would easily
fall behind the class without this intervention. Thank you Neighbours Aid for sponsoring these
students.

JENNIFER- B055 ISRAEL-SHEBA CEO

Image Canva - Due to Privacy

Beit Goldschmidt girls and staff have been in and out of quarantine for over a year. Some
contracted COVID-19. We increased material care and emotional support to ensure physical and
mental health for these girls in need of 24/7 residential care. Many at-risk families in Israel fell
apart due to the pandemic and we had a record increase of 30% in the number of children referred
to our care. This year Beit Goldschmidt saw an increase in the number of younger girls, and
opened a new floor in the home to accommodate them.

IDIT - B056 ISRAEL-ORR SHALOM
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PROJECT B055 ISRAEL
SHEBA
Neighbours Aid partners with Project Sheba in Israel. Our partners provide holistic support for over
100 Ethiopian Jewish families who have immigrated to Israel. These folk often find adjusting to life in
a modern nation and learning Hebrew very difficult coming from a village tribal society. The project
provides after school tutoring classes for 25 children in their own homes.
Over 20 young people are receiving vocational training scholarships with another 10 children receiving
school scholarships. Assistance is also given through providing food vouchers, computers and
counseling to needy families. English classes also assist them with settling into a new country.
The children in the Israeli Ethiopian Community often get left behind as many of their parents do not
have the skills to assist them with homework and navigating life in modern Israeli society. The young
Israeli Ethiopian tutors who visit their homes often provide a crucial link in helping the families
navigate their way in Israeli society.
“Everyone can be great because everyone can serve. You don’t need to have a college degree to
serve…you only need a heart full of grace, a soul generated by love.” Martin Luther King

$12,731
given in 2020

PROJECT B056 ISRAEL
ORR SHALOM
Throughout 2020, our partner Orr Shalom cared for 800 children in their foster care program (210
with special needs); 38 babies in their emergency baby shelters; 215 children in their Therapeutic
Family Group Homes and 11 adolescent girls in Beit Goldschmidt.
In addition they supported 300 graduates from the homes in their Beating the Odds Graduate
Program. Neighbours Aid funds support the staff at Beit Goldschmidt, a home for severely
traumatized girls with psychiatric problems caused by severe emotional, sexual and physical abuse.
Neighbours Aid is very proud to support the ground breaking work the Orr Shalom team does helping
some of Israel’s most broken young people on their journey to wholeness. They become “family” to
those who have lost trust in the adults in their world, helping them believe in themselves and find
hope for the future. Along the way Orr Shalom helps their broken families to find solutions to their
problems and learn new ways of coping and caring for their children.

“Children are not a distraction from more important work. They are the most important work.”
C. S Lewis

$12,303
given in 2020
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Neighbours Aid heroes turned up every day during Covid with a smile, a
positive attitude and a willingness to give their time unconditionally.
Thank You is just not enough.
ANNUAL REPORT 2020
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Each and every single one of our 311 volunteers are heroes.
They worked tirelessly through the uncertainty of 2020 and the
difference they have made to our projects worldwide is
immeasurable. Thank you for your courage.
#NEIGHBOURSAIDHEROES
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Neighbours Aid Ltd's 7 stores in South East Qld are going from
strength to strength with a great reputation for being good old
fashioned op shops with great quality and prices. Each is as
individual as their customers.
CHECK OUT EVERY STORE ON FACEBOOK!

NEIGHBOURS AID LTD

OUR OP SHOPS
CALOUNDRA
35 Caloundra Road
Caloundra QLD 4551

caloundra@neighboursaid.org

07 5492 5910

29 185 CUSTOMERS IN 2020

GYMPIE
54-56 River Road
Gympie QLD 4570

gympie@neighboursaid.org

07 5315 0600

22 582 CUSTOMERS IN 2020

LAWNTON
Shop 5/690 Gympie Road
Lawnton QLD 4501
lawnton@neighboursaid.org

07 3205 9007

32 141 CUSTOMERS IN 2020

MAROOCHYDORE
132 Aerodrome Road
Maroochydore QLD 4558

maroochydore@neighboursaid.org

07 5443 4884

21 955 CUSTOMERS IN 2020

MOOLOOLABA
128 Brisbane Road
Mooloolaba QLD 4557

mooloolaba@neighboursaid.org

07 5478 0578

19 586 CUSTOMERS IN 2020

MORAYFIELD
6/85 Michael Avenue
Morayfield QLD 4506

morayfield@neighboursaid.org

07 5412 0302

13 124 CUSTOMERS IN 2020

NAMBOUR
99 Howard Street
Nambour QLD 4560

nambour@neighboursaid.org

07 5441 4150

50 706 CUSTOMERS IN 2020

$2,339,694
total income from op shops 2020
ANNUAL REPORT 2020
14

NEIGHBOURS AID LTD

FIJI
In Fiji, we support a Neighbours Aid Op Shop by donating shipping containers of goods for sale. Profits fund programs for
orphaned and vulnerable children and young people in Fiji.

HERE AT HOME
In Australia we are proud to partner with Gulf Christian College, Normanton, providing a breakfast program for the
largely indigenous students.

Here in Australia, Neighbours Aid is also proud to be a part of solutions to issues that affect everyday Australians. 2020
saw a major focus on recycling and waste. Partnering with Charitable Recycling Australia, we are part of focus groups
looking at dumping and ways to reduce waste by diverting it from landfill, up cycling and educating everyday
Australians on how to donate quality products.
We provide volunteering opportunities for job seekers to gain employable skills in warehousing and retail; seniors
wanting to use their skills and experience; people with special needs and disabilities are able to feel part of a team.
We donate goods to Care Outreach farmers program, St John's Anglican Church, Nambour for victims of domestic
violence, and funds to Red Cross bush fire appeal. Some of our soft toys and knitted baby items are donated to local
hospitals and special schools, Rotary and organisations helping the homeless.

NEIGHBOURS AID RECYCLABLES
Our Neighbours Aid Recyclables initiative takes items that have not sold in our op shops and sends them to our Pacific
Island neighbours diverting thousands of kilos of quality goods that may have ended up as landfill. Your quality
donations are recycled in many ways if they are not sold through our shops supporting the circular economy.
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2020 FINANCIALS
Statement of Profit or Loss and Other Comprehensive Income
For the Year Ended 31 December 2020

Statement of Financial Position
As At 31 December 2020

The accompanying notes form part of these financial statements.
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Statement of Changes in Equity
For the Year Ended 31 December 2020

Statement of Cash Flows

For the Year Ended 31 December 2020
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Notes to the Financial Statements
For the Year Ended 31 December 2020
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Notes to the Financial Statements - Cont.
For the Year Ended 31 December 2020
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Notes to the Financial Statements - Cont.
For the Year Ended 31 December 2020
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Notes to the Financial Statements - Cont.
For the Year Ended 31 December 2020
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Notes to the Financial Statements - Cont.
For the Year Ended 31 December 2020
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Notes to the Financial Statements - Cont.
For the Year Ended 31 December 2020
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Notes to the Financial Statements - Cont.
For the Year Ended 31 December 2020

ANNUAL REPORT 2020
24

NEIGHBOURS AID LTD

Independant Auditor's Report to the Members of Neighbours Aid Ltd
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Independant Auditor's Report to the Members of Neighbours Aid Ltd-Cont.
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Independant Auditor's Report to the Members of Neighbours Aid Ltd- Cont.
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PARTNERSHIPS & SUPPORTERS
Neighbours Aid Ltd is proud to be a partner with Global Development Group (ABN 57 102 400 933), an Australian NGO
approved by the Minister for Foreign Affairs to carry out quality humanitarian projects with approved partners providing aid
to relieve poverty and long term solutions. Sponsorship payments are variously received as donations to development
projects J395, J396, J770, J874, or benevolent projects B055 & B056. Gifts over $2 with a preference for these projects are tax
deductible. Projects exclude evangelistic and political activities. Excess funds may be directed to another project activity.

Global Development Group
Unit 6, 734 Underwood Road, Rochedale South QLD 4123
P.O. Box 651, Rochedale South QLD 4123
infor@globaldevelopment.org.au
+61 7 3341 6475
www.globaldevelopment.org.au

reception@butlermcdermott.com.au
07 5441 1044
info@ncc.qld.edu.au
07 5451 3333

apauto.qld@gmail.com
07 5446 8890

www.nccearlylearners.com.au

www.qdos.com.au
03 8644 4080

enquiry@corneyandlind.com.au
07 3252 0011

admin@ebis.com.au
07 5436 9199

Stay Development Group
Keneco Property Pty Ltd
NAI Harcourts Noosa

www.kmwaccountants.com
07 3275 7400

www.heritage.com.au

nick@tngr.com.au
+61 418 711 570

Ray White Commercial
The Commercial Guys
Mark Poole Properties Pty Ltd
Doug Walker Motors Pty Ltd

FEEDBACK & COMPLAINTS
All expressions of encouragement, feedback and suggestions are welcome. Should you have a concern or complaint
please email: admin@neighboursaid.org or contact us through our website. Alternatively, you can collect a complaint form
by contacting one of our stores directly. For more information, please contact Neighbours Aid Ltd. at P.O.Box 664,
Nambour, Qld, 4560, Australia. Phone +61 7 5476 2383 admin@neighboursaid.org www.neighboursaid.org
ABN 86 697 046 770 ACN 635 527 945
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HOW YOU CAN HELP
Donate

Become a #neighboursaidhero

Make a financial contribution either
one-time or recurring at
neighboursaid.org/donate
or directly to our account at:
BSB 638 060
ACCOUNT 15110575
All gifts over $2 are tax deductible.

Volunteer to give your time at one of our
op shops at neighboursaid.org/volunteers

Sponsor
Sponsor a child in one of our projects
for only $25 per month or a nursing
student in India for $30 per month at
neighboursaid.org/sponsor-donate
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Donate Quality Used Goods
Donate your quality used goods. Not only
are you making a difference in a child's life
but by recycling you are changing the
world!

Leave a Legacy
Leaving a bequest is one of the most
personal ways that you can support our
work. Request more information at
admin@neighboursaid.org

NEIGHBOURS AID LTD

neighboursaid.org | P.O. Box 664 Nambour Qld 4560 | +61 7 5476 2383
ABN 86 697 046 770 ACN 635 527 945 Charity No. CH-1452

