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WHAT WE DO
WHO ARE
WE

OUR
VISION

WHO
BENEFITS

Neighbours Aid Community Stores Inc. is a
not for profit organisation established to
provide support for some of the world’s
most disadvantaged children and their
communities.

To empower communities in developing
nations to reach their potential through
education, medical care, capacity
building, food production and the
development of sustainable projects.
Neighbours Aid works with local people to
tackle the root causes of poverty and
injustice in order to provide a sustainable
future for all people regardless of race,
religion or gender. Our funds are primarily
raised through our opportunity shops,
child sponsorship and donations.

The local community that receives good
quality used items at reasonable prices.
The environment – goods are recycled
instead of going into landfill.
Our wonderful volunteers and staff who
make lasting friendships. Work experience
and training for job seekers.
Over 2000 disadvantaged children and
their communities in Malawi, Kenya, India,
Israel & Fiji.

OUR BOARD
Peter “Mickey’ Pettiford

Timothy McNamara

President

Treasurer

Dir - East African Wildlife Safaris Pty. Ltd.
Dir - Hillbre Investments Ltd.
NACS Finance Committee

Richard John O’Hara
CEO

MB.BS
Grad Dip Computing
Fellow of the RCPA
Dir - Nambour Christian College
Dir - Maragat Pty. Ltd.
NACS Finance Committee

Jesma O’Hara
Project Officer

Dip - Horticulture
MAICD
NACS Finance Committee
NACS Promotions Committee

BA
PG Dip - Ancient Hst
MA – History
MAICD
Doctoral Candidate Alphacrucis College
Board Chair Nambour Christian College
NACS Finance Committee
NACS Promotions Committee

Joan Hudson

Helen Hall

B - Nursing (Dist.)
M - Public Health & Tropical Medicine

BA - BM (HRM and IR)
BA - Economics
Grad Dip Theology
B - Social Sc Hons (Psychology)

John Collins

Tenille Nugent

BCom (MKtg)

CEO Project 180 Consulting

F.Edplus
Dir - Nambour Christian College
Dir - Educate Plus Ltd
CEO Business Revelations

OUR TEAM
Back Row: John O’Hara – CEO, Moshe Zanetti – NACS Recyclables Manager, Ben Wood – Supervisor, Bruce Hosking – Warehouse
Manager, Luke Zanetti – Store Manager, John Collins – Supervisor. Middle Row: Jesma O’Hara – Senior Project Officer, Debbie
Collins – Store Manager, Sarah Tracey – Administration Assistant, Stephanie Fox – Store Manager, Leanne Skewes – Supervisor,
Gus Peni Hudson – Project Assistant. Front Row: Suzie Farley – Business Office Manager, Jacqui Wood – Store Manager, Nina
Holmes – Store Manager, Jennie Major – Store Manager, Lori Strachan – Assistant Manager.
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CEO REPORT
Growth is a part of life.
Neighbours Aid continues to grow in numbers, influence and impact. Our Neighbours Aid family has grown to 200 indigenous
staff permanently employed as teachers, cooks, carers, office staff, farmers and security. Extra people are employed when
we are building.
We have seen growth in skills and education. These are keys for all of us. We need to be continual lifelong learners. It helps
us to be the best we can be and to see the best in others. We have grown to over 350 volunteers assisting in our stores.
Our growth in the stores has meant turnover has grown by 15.9% in 2018. This gives us the resources to continue
supporting and educating over 2000 children and their communities.
We have many existing projects that are transforming lives. This year we have started several new initiatives. One is our
recycling and exporting of excess second hand goods so they can be reused in other countries in need. This helps us
minimise our landfill and look after our precious and fragile environment. The other is our involvement with Jeevana Jyothi
Nursing College in Andhra Pradesh. Neighbours Aid is providing support for the training of up to 200 young nurses to achieve
their qualifications over a four-year course. When trained they will be equipped as midwives and health professionals
bringing respite to their struggling communities.
Eleanor Roosevelt said, “People grow through experience if they meet life honestly and courageously. This is how character
is built.”

PRESIDENT’S REPORT
“Life is a gift and it offers us the privilege, opportunity
and responsibility to give something back by
becoming more.” Tony Robbins.
Over the past 12 months, Neighbours Aid Community
Stores have certainly “become more”.

Our mandate as a social enterprise is to use our profits to help people, not ourselves. This culture has permeated throughout
our organisation and helped us achieve the amazing success and results this year. Thank you to all our Neighbours Aid
extended family for the sacrificial work you do; our Neighbours Aid Board, Jesma my long suffering wife, our office staff,
managers, volunteers and donors have all contributed to making Neighbours Aid grow to what it is today.
John O’Hara
CEO

In all areas, our vision, energy, opportunities and
expansion has increased several fold, allowing us to raise
our level of commitment to new heights. The Neighbours
Aid Community Stores Inc. business model is unique and
so effective, born out of the basic dream to become more
for those that have so little.
Our annual report is an impressive document that is open
and transparent, it is “good news”, we are proud of its
contents but not complacent about the road ahead and
how we can continue to grow in all areas of our
communities.
May I take this opportunity to honour all those that make
the Neighbours Aid dream and vision possible. It has been
a privilege to be a part of this extraordinary journey and
the opportunity to work with dedicated visionaries.
Winston Churchill had a habit of muttering truths directed
at those that needed to hear it. “We make a living by what
we get, but we make a life by what we give.”
Peter “Mickey” Pettiford
President

Top left – Slums of Kolkata, India. Top right – Indian girl receiving support at Vijayawada, India
J770. Bottom left – Children excited to see the NACS team in Samuti, Malawi J395. Bottom right
– Children in Chikwawa, Malawi J395.
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Neighbours Aid CEO, John O’Hara, meeting some of the children in Chikwawa, Malawi J395.
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OUR WORK 2018
AFRICA
48 children with no family
support living in residence.
48 children receiving full
support living with widowed
parents, grandparents or
guardians.

J396 KENYA

Child sponsorship program
53 children sponsored
providing education,
healthcare and support.

38 children who have

Purchase of land for high
school campus complete.
Building to commence 2019.

graduated from Hope Academy
are sponsored at local
secondary schools and 4 are
attending University/Technical
Schools.

Support given

$231 257

Multipurpose hall, kitchen
and dining facilities to be
completed early 2019.

5%

6%

7%

288 children enrolled in the Hope
Academy Primary School receiving
education, nutritious meals and
medical treatment.

24 local people

1 safe circumcision program
conducted in partnership with
local hospital.

employed.

50 children with no family support
living in residence.
Many other children receiving full
support living with widowed parents,
grandparents or guardians.

264 children attending high
school at Thyolo View
Academy.

In 2018, electricity was
connected to High School.
Samuti villagers are able to
access the line.

82%
NACS Stores
Sponsorships
Donors
Directly through GDG

In 2019, a home for at risk
pregnant teenage girls
providing security,
healthcare and education.

Support given

Child sponsorship program.
60 children sponsored
providing education,
healthcare and support.

$186 879

1%
18%

J395 MALAWI
Poultry, fish, maize,
mushrooms, fruit and
vegetable growing programs.

433 children from the Thyolo and Chikwawa
regions enrolled in NACS’ two primary schools in
Samuti and Chikwawa receiving education,
nutritious meals and medical treatment.
57 local people

Medical clinics for children,
staff and families offering
medical care and
medication.
Antenatal and under-fives
clinics for the villagers.

9%

72%

Access to water and
electricity for local nearby
villages.

NACS Stores
Sponsorships
Donors
Directly through GDG

employed.
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OUR WORK 2018
INDIA
J770 THE HOPE
PROJECT

VIJAYAWADA

J874 EDUCARE
KOLKATA

CONT.

2%

2 adult education programs
with 39 students.
2 tailoring programs
teaching women and girls to
sew, enabling them to start
sewing businesses.

150 children attending Educare
activity centres and in 2018 a new
centre opened. An additional 50
students have now been enrolled in
mainstream schools.

Nursing College offering
four year training
courses to 69 girls
teaching nursing,
community health and
midwifery. Capability of
200 Students.

8+ local people
employed.

Counselling and help for
both men and women
suffering addiction or
abuse.

Child sponsorship program
for children providing
education, healthcare and
after school enrichment for
children living with widowed
mothers or guardians.

20%

Support given

$30 142

NACS Stores
Sponsorships
Donors
Directly through GDG

29%

Vocational training
programs to assist
parents and older
siblings to find
employment.

4 medical camps offering

Support given

health check-ups and
hygiene clinics.

$33 376
Nutritious meals for
children attending
activity centres.

71%

6 local people
employed.

NACS Stores
Donors

ISRAEL
B055 PROJECT
SHEBA

B056 ORR
SHALOM

58%

20%

6%

10 at risk Ethiopian

Nutritious meals for
children attending
program.

4 school scholarships.

Israeli students aged 10
– 17 receiving tutoring
and mentoring through
an after school program.

Support given by NACS

12 399

Funding for the children to
enjoy an end of year field
trip together.

94%
NACS Stores
Donors

23%

12 girls aged 9-15, who have
experienced abuse and neglect
supported in a facility receiving 24
hour care, support and treatment.

4+ local people
employed.

Support given by NACS

$15 134

Nutritious meals for
children in the facility.

77%
NACS Stores
Donors
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OUR WORK 2018

Support given*

2 containers of used goods sent

FIJI

CONT.

$11 762

to our NACS Fiji partners to be
sold in NACS stores. Profits
benefit local community
organisations.

*Cost of transport. This amount
does not include the retail cost of
goods donated to the Fiji stores
estimated at over $10 000.

AT HOME
$5000 sponsoring a
healthy meal program
at a Primary and Middle
school in Qld’s Gulf
Country.

Medical equipment
donated to Mercy Ships.

Providing volunteering opportunities for;
Used goods to the Care
Outreach farmers
program.

-Job seekers to gain employable skills in
warehousing and retail.

Reducing landfill.

-Seniors wanting to use their skills and
participate in our community.
-People with special needs and disabilities
are able to feel part of a team.

$66,577
13%

HELPING HANDS 2018
Neighbours Aid has enjoyed a positive, fruitful partnership with Nambour Christian College since our beginnings in 2002. Staff,
students and family members have been generous supporters, donating finances, goods and time. NCC students volunteer at
our Nambour Store as part of their community service program. NACS contributes to a healthy breakfast program at Gulf
Christian College, an NCC indigenous school in Queensland’s Gulf Country. The College raises funds contributing to projects in
Malawi and India. Teams from the College participate in biennial cultural exchange programs at NACS Malawi and Kolkata
schools. In 2018, a team of seven students and five adults participated in classroom and sporting activities at the two Educare
schools in Kolkata slums. Educare leaders spoke warmly about the positive impact the visits have in assisting their students
to envisage a world outside of the slums.

$16,710
3%

$37,562
7%

$402 278
77%
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NACS Stores

Sponsorships

Donors

Directly through GDG

Opposite page – child from Educare Kolkata, India J874. This page top – NCC student, Nya
Warren, with children from Educare J874. Bottom – NCC Helping Hands team 2018 in India.
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A

ll children dream of a bright future, they have an unlimited
imagination. With opportunities at their fingertips, most
children are able to make those dreams a reality.

However, for some children living in poverty like Shoni, realities
mean that dreaming big could be something most take for
granted, like going to school. Just like most of the young people
in Malawi, Shoni’s dream of graduating and going to university or
college is far from his fingertips.
Shoni is from a little town called Chikwawa that has a population
just over 12,000, the small town lies in the southern region of
Malawi and has two extreme weather conditions. In summer the
harsh weather brings hot and humid days followed by long
periods or rain resulting in floods. Dirt roads turn to mud making
travel difficult and mud homes wash away. Winter brings new
challenges with cold and very dry conditions that erode the soil,
making it difficult to plant and grow crops. Living conditions are
poor with water pollution, high infant mortality, high HIV/Aids
rates and malaria.
Shoni’s story starts in 2006. At age 6, he and his family were
facing a harsh future when his mother could not provide for him
and his six siblings after the death of their father. In desperation,
she remarried in hopes that Shoni’s new stepfather would provide
for the family. However, with low wages and little work, he could
not take care of the entire family. As a last resort, Shoni’s mother
approached Joe Mukiwa, Neighbours Aid J395 Project Leader, to
ask for help. Jo and his wife Florence have dedicated their lives
and their own home to support children and their communities in
Samuti and Chikwawa, Malawi. Malawi is one of the poorest
countries in the world and one of the most densely populated in
Sub – Saharan Africa. With support from Neighbours Aid
Community Stores, the Shekinah Education Foundation J395
supports over 400 children in 2 primary schools and 260 children
in Thyolo View High School. The program has enabled running
water and electricity to be accessed not only on the grounds of
the schools but also to the local villages. Joe and Florence have
been an integral part of the success and with their compassion
and empathy; they were able to see the desperation in Shoni’s
mother.
Shoni attended the Chikwawa primary school. He enjoyed three
meals a day and had access to school resources. Being in school
was new for Shoni and he gave teachers at the school a trying
time before beginning to settle into school life. The loss of four of
his siblings during his primary years affected his education but
despite his situation at home, Shoni was a hard working student
and always did his best. He enjoyed all subjects and was willing
to learn new things. Shoni failed his first national examination in

The harsh living conditions in Malawi meant Shoni’s
future was in jeopardy. Supported and sponsored by
Neighbours Aid funded Shekinah Education
Foundation has changed his future. 
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standard 8, but now, he dared to dream big. He was determined
to re sit his exam the following year and was successful.
He could now see a future for himself. With this in mind, Joe
encouraged him to attend the new Neighbours Aid Thyolo High
School in Samuti. This meant moving away from Chikwawa and
his family, which would be difficult. Although Samuti is located a
short distance from his family home in Chikwawa, the trip is often
difficult with poor infrastructure. Quite often, the roads are
flooded and bridges washed away. Nevertheless, Shoni had to
take this opportunity or risk not being able to support himself or
his family in the future. With his bright personality, he settled well
into high school and quickly made new friends. Boarding at Thyolo
High School, Shoni had access to three meals day, monthly
medical check-ups and was able to visit his family in Chikwawa
during school holidays.
Hard work, perseverance and hope against diversity have proven
successful for Shoni. He successfully graduated from high school
in 2018 and now hopes to further his education at university
studying engineering.
Today, standing alongside Neighbours Aid founders John and
Jesma O’Hara, this young handsome Chikwawa man is laughing
and smiling, talking about how, against all odds, his mentors Joe
and Florence and Neighbours Aid including staff, volunteers,
donors and customers in Australia have changed his future.

Opposite page – Shoni and other children with NACS Project Officer and founder Jesma O’Hara
in Samuti, Malawi J395. Top – A younger Shoni at the age of 13. Bottom – Shoni showing NACS
CEO and founder John O’Hara around the property in Samuti, Malawi J395.
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W

ith a busy day ahead, Anchal Kumari smiles with
enthusiasm as she readies herself for school in Saraswati
Vidyapith. As well as preparing for her day, Anchal is also

busy assisting with her two siblings, helping them prepare for
another day facing the harsh realities of living in the slums of
Nondanga in India. Her father will have already left the 12 metre
x 10 metre dwelling that they call home to attend his employment
as an auto driver. Her mother will be preparing for any odd jobs
that will bring in an extra form of income to help take care of their
monthly expenses.
A normal day for any family in the slums of Kolkata includes trying
to etch out a living amongst the harshest of environments. Water
is scarce and only available at specific times of the day. Usually
for an hour in the morning and again in the evenings. Every
building has only one single tap, which caters for around 30
families. The same tap water is used for drinking, washing
utensils and clothes and sanitary requirements. The streets are
filled with children who are left to fend for themselves while their
parents are trying to bring in an income. Children are often at risk
of abuse and abduction for financial gain. Few medical facilities
are nearby and when there are, they are costly. Illness is common
amongst all the families living in these cramped conditions.
The opportunity to attend a mainstream school in India requires
children to pass admittance requirements, which includes the
foundations of reading and writing. Many families in the slums
are uneducated and unable to help their children to pass the
tests. Without Educare’s help, the cycle will remain unbroken.
Educare team leaders walked daily through the slums of
Nondanga, a rail colony. Getting to know the community and
families that reside there, they are able to encourage families to
bring their children to the Educare Activity Centres. 12 year old
Anchal was one of those lucky enough to attend lessons at the
centre. At Educare, Anchal mastered the basics of reading and
writing whilst receiving healthy meals and basic medical
attention. Deena Binu, Educare’s Project Director says, “Within a
short span of time, we observed Anchal picking up everything with
much ease.”
Overwhelmed by her performance, Deena approached her
parents and encouraged them to admit Anchal into a mainstream
school. Hesitant in the beginning, they decided to give their

daughter the opportunity that they themselves never received and
Anchal successfully interviewed with a school.
As Anchal leaves this morning to attend her Grad IV studies at her
new school, she knows she will be coming home to the reality of life
in the slums. She may drop back into the Educare Activity Centre
for help with her homework, or come home to concentrate on her
studies amongst the cacophony of life in the close-knit community.
She knows she has a future and is busy dreaming of becoming a
doctor. She aspires to come back to her community to make a
difference and with the help of Educare and Neighbours Aid she
knows that nothing is impossible. 

Opportunities created from attending Activity
Centres with Educare, India, has Anchal
excited about a future where she can make
a difference to her own community.
Opposite page – Anchal in her home in the slum of Nondanga, India. Top – Anchal and her sister
Amisha collecting water for the family. Bottom – Anchal and Amisha in the busy streets of the
slum colony in Nondanga, Kolkata, India J874.

India Story
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THE STORES

THE VOLUNTEERS

Caloundra

Gympie

Lawnton

35 Caloundra Road
Caloundra QLD 4551
07 5492 5910
caloundra@neighboursaid.org

54-56 River Road
Gympie QLD 4570
07 3205 9007
gympie@neighboursaid.org

Shop 5/690 Gympie Road
Lawnton QLD 4501
07 3205 9007
lawnton@neighboursaid.org

Maroochydore

Mooloolaba

Nambour

132 Aerodrome Road
128 Brisbane Road
99 Howard Street
Maroochydore QLD 4558
Mooloolaba QLD 4557
Nambour QLD 4560
07 5443 4884
07 5478 0578
07 5441 4150
maroochydore@neighboursaid.org mooloolaba@neighboursaid.org nambour@neighboursaid.org

Founding partner, Fran, still volunteers with NACS after 16 years. One of over
350 volunteers who served with us in 2018, she still enjoys being involved in
the Nambour store and Head Office as well as at home, propagating plants to
be sold in the stores. “It is a joy and an honour to be involved in helping support
so many children throughout the world, giving them a hope and a future,”
comments Fran.
Thanks to volunteers like Fran, we are able to distribute more funds to those in
need around the world. 

CALOUNDRA

MAROOCHYDORE

10%

6%

MOOLOOLABA

GYMPIE
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NAMBOUR
43%

128 500

LAWNTON
17%

7%

2018 STORE
NET PROFIT
PERFORMANCE

17%

hours served by
our volunteers
in 2018
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INCOME & EXPENDITURE STATEMENT

INCOME & EXPENDITURE STATEMENT

FOR THE YEAR ENDED 31 DECEMBER 2018

FOR THE YEAR ENDED 31 DECEMBER 2018 - CONTINUED
2018
$

2017
$

121,731.93
-

(46,904.06)
-

121,731.93

(46,904.06)

121,731.93

(46,904.06)

Opening retained profits
Net profit (loss) attributable to the association

499,770.74
121,731.93

546,674.80
(46,904.06)

Closing retained profits

621,502.67

499,770.74

2018
$

2017
$

2,216,746.78

1,920,711.31

34,4014.47

14,564.52

Interest received

8,599.11

8,896.69

Net profit attributable to the association

Foreign exchange profit

(2,804.76)

2,381.98

Total changes in equity of the association

(193.67

-

2,256,748.93

1,946,554.50

6,118.53

18,129.69

Audit fees

7,687.26

7,826.63

Bad debts

11.50

7,214.55

9,345.77

8,051.27

Income
Sales
Gross receipts

Profit on sale of property, plant, equip
Total Income
Expenses
Advertising and promotion

Bank fees and charges
Borrowing expenses

Profit from ordinary activities before income tax
Income tax revenue relating to ordinary activities

BALANCE SHEET
AS AT THE 31 DECEMBER 2018

228.00

228.00

Cleaning/rubbish removal

1,604.01

1,715.77

Depreciation – other

21,817.00

20,491.00

Assets
Current Assets
Cash assets

Discounts allowed

14,077.08

9,740.37

Receivables

Donations*

402,278.77

423,503.97

Current tax assets

Electricity

41,566.91

34,210.09

Other

General expenses

8,204.13

7,929.41

Hire/rent of plant and equipment

13,456.00

11,596.50

Insurance

25,079.63

23,428.16

Interest – Australia

2,036.00

2,813.78

Legal fees

-

-

Management fees

-

-

Materials & supplies

10,392.74

8,215.66

M/V commercial – Fuel & oil

15,637.70

12,677.18

M/V commercial – Reg/Insurance

2,824.09

2,826.75

M/V commercial – Repairs

5,898.89

4,447.73

Postage

1,438.88

1,335.42

Printing & stationery

9,700.25

10,101.48

Provision – annual & long service leave

(3,064.80)

22,838.47

Rent on land & buildings

730,184.11

643,082.73

Repairs & maintenance

13,018.44

13,004.03

Replacements (tools, etc)

2,320.97

-

753.58

685.27

Staff amenities

4,958.29

4,386.29

Staff training

3,187.19

2,323.55

Subscriptions

1,509.55

2,279.53

836.36

10,398.44

Security

Subcontractors
Sundry expenses
Superannuation
Telephone
Travel, accom & conference
Wages
Total expenses

1,952.34

2,828.24

59,622.30
15,431.44
51,589.09
653,315.00

53,441.44
12,651.72
42,714.15
566,341.29

2,135,017.00

1,993,458.56
Continued following page

*This figure relates to donations made from NACS expense accounts to recipients including Global Development Group. This figure does not include funds from donors or child sponsors, which are
recorded as a liability and passed directly on to Global Development Group.
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Note
2
3

2018
$
541,233.26

2017
$
436,777.21

5,289.78

9,489.20

9,453.51

7,394.88

-

-

555,976.55

453,661.29

5

184,880.38

187,634.81

4

415.00

643.00

Total Non-Current Assets

185,295.38

188,277.81

Total Assets

741,271.93

641,939.10

8,308.39

Total Current Assets
Non-Current Assets
Property, plant & equipment
Other

Liabilities
Current Liabilities
Payables

6

6,724.08

Current tax liabilities

8

6,646.00

6,628.00

Provisions

9

68,274.14

69,498.12

Other

10

2,504.01

8,866.04

84,148.23

93,300.55

7

22,878.70

34,360.72

9

12,742.33

14,507.09

Total Non-Current Liabilities

35,621.03

48,867.81

Total Liabilities

119,769.26

142,168.36

Net Assets

621,502.67

499,770.74

Members’ Funds
Retained profits
Total Members’ Funds

621,502.67
621,502.67

499,770.74
499,770.74

Total Current Liabilities
Non-Current Liabilities
Financial liabilities
Provisions
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NOTES TO THE FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2018 - CONTINUED

FOR THE YEAR ENDED 31 DECEMBER 2018
Note 1: Summary of Significant Accounting Policies

Note 2: Cash Assets

This financial report is a special purpose financial report prepared in order to satisfy the financial reporting requirements of the Associations
Incorporations Act of Queensland. The committee has determined that the association is not a reporting entity.
The financial report has been prepared on an accruals basis and is based on historical costs and does not take into account changing money values or,
except where specifically stated, current valuations of non-current assets.
The following significant accounting policies, which are consistent with the previous period unless otherwise stated, have been adopted in the preparation
of this financial report.
(a)

Property, Plant and Equipment (PPE)

Leasehold improvements and office equipment are carried at cost less, where applicable, any accumulated depreciation.
The depreciable amount of all PPE is depreciated over the useful lives of the assets to the association commencing from the time
the asset is held ready for use.
Leasehold improvements are amortised over the shorter of either the unexpired period of the lease or the estimated useful lives
of the improvements.
(b)

Impairment of Assets

At the end of each reporting period, the entity reviews the carrying values of its tangible and intangible assets to determine whether
there is any indication that those assets have been impaired. If such an indication exists, the recoverable amount of the asset,
being the higher of the asset’s fair value less costs to sell and value in use, is compared to the asset’s carrying value. Any excess
of the asset’s carrying value over its recoverable amount is expensed to the income statement.
(c)

Employee Benefits

Provision is made for the association’s liability for employee benefits arising from services rendered by employees to the end of
the reporting period. Employee benefits have been measured at the amounts expected to be paid when the liability is settled.
(d)

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits held at call with banks, and other short-term highly liquid investments
with original maturities of three months or less.
(e)

Revenue and Other Income

Revenue is measured at the fair value of the consideration received or receivable after taking into account any trade discounts
and volume rebates allowed. For this purpose, deferred consideration is not discounted to present values when recognising
revenue.
Interest revenue is recognised using the effective interest rate method, which for floating rate financial assets is the rate inherent
in the instrument. Dividend revenue is recognised when the right to receive a dividend has been established.

2018
$

2017
$

Bank accounts:
Heritage Bank – General
Heritage Bank – Investment
Heritage Bank – NACS Global

90,290.58

51,517.91

100,163.84

100,163.84

2,873.86

7,980.74

Heritage Bank – Term Deposit

148,565.83

68,131.21

Fixed Term deposits

125,000.00

125,000.00

ANZ Bank – Classic

5,348.47

5,348.47

52,891.65

52,891.65

Cash on hand - USD

6,603.98

14,600.84

Cash on hand – Float

3,050.00

3,050.00

Cash on hand – Petty Cash

1,130.00

1,130.00

Cash on hand – Other

5,315.05

6,962.55

541,233.26

436,777.21

GST payable control account

(464.00)

(1,442.50)

Input tax credit control account

9,917.51

8,817.38

9,453.51

7,394.88

Borrowing expenses

1,140.00

1,140.00

Less: accumulated amortisation

(725.00)

(497.00)

415.00

643.00

-At cost

141,842.61

142,347.11

-Less: Accumulated depreciation

(78,628.49)

(73,305.49)

63,214.12

69,041.62

Bond Guarantee
Other cash items:

Note 3: Tax Assets
Current

Note 4: Other Assets
Non-Current

Note 5: Property, Plant and Equipment
Leasehold improvements:

Grant and donation income is recognised when the entity obtains control over the funds, which is generally at the time of receipt.
All revenue is stated net of the amount of goods and services tax (GST).
(a)

Leases

Leases of PPE, where substantially all the risks and benefits incidental to the ownership of the asset, but not the legal ownership,
are transferred to the association, are classified as finance leases.
Finance leases are capitalised by recording an asset and a liability at the lower of the amounts equal to the fair value of the leased
property or the present value of the minimum lease payments, including any guaranteed residual values. Lease payments are
allocated between the reduction of the lease liability and the lease interest expense for that period.

Plant and equipment:
-At cost

75,181.77

55,962.70

(38,359.03)

(31,639.03)

36,822.74

24,323.67

-At cost

159,679.13

159,679.13

-Less: Accumulated depreciation

(74,835.61)

(65,409.61)

84,843.52

94,269.52

184,880.38

187,634.81

-Trade creditors

5,091.14

5,892.03

-Other creditors

1,632.94

2,416.36

6,724.08

8,308.39

6,724.08

8,308.39

-Less: Accumulated depreciation

Motor vehicles:

Leased assets are depreciated on a straight line basis over the shorter of their estimated useful lives or the lease term. Lease
payments for operating leases, where substantially all the risks and benefits remain with the lessor, are charged as expenses in
the period in which they are incurred.
(b)

Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not
recoverable from the Tax Office. In these circumstances, the GST is recognised as part of the cost of acquisition of the asset or as
part of an item of the expense. Receivables and payables in the assets and liabilities statement are shown inclusive of GST.
(c)

Trade and Other Payables

Trade and other payables represent the liability outstanding at the end of the reporting period for goods and services received by
the association during the reporting period, which remain unpaid. The balance is recognised as a current liability with the amounts
normally paid within 30 days of recognition of the liability.
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Note 6: Payables
Unsecured:
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NOTES TO THE FINANCIAL STATEMENTS

STATEMENT FROM THE AUDITOR

FOR THE YEAR ENDED 31 DECEMBER 2018 - CONTINUED

FOR THE YEAR ENDED 31 DECEMBER 2018 - CONTINUED

Note 7: Financial Liabilities
Non-Current

2018
$

2017
$

Secured*:
-Bank loans

22,878.70

34,360.72

22,878.70

34,360.72

22,878.70

34,360.72

22,878.70

34,360.72

22,878.70

34,360.72

6,646.00

6,628.00

6,646.00

6,628.00

68,274.14

69,498.12

68,274.14

69,498.12

12,742.33

14,507.09

12,742.33

14,507.09

81,016.47

84,005.21

2,504.01

8,866.04

2,504.01

8,866.04

*Total Current and Non-Current Secured Liabilities
Bank Loans

Note 8: Tax Liabilities
Current
Amounts withheld from salary and wages

Note 9: Provisions
Current
Employee entitlements*

Non-Current
Employee entitlements*

*Aggregate employee entitlements liability

Note 10: Other Liabilities
Current
Advance payments

STATEMENT FROM THE AUDITOR
FOR THE YEAR ENDED 31 DECEMBER 2018
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HOW CAN I BE PART OF THE STORY?

SPONSOR

SPONSOR a child in India, Kenya or Malawi for as
little as $25 per month. With your sponsorship, a
child can attend school, eat nutritious meals and
have basic medical care. For the cost of one coffee
a week, a child has a future.
Be a part of a child’s story

www.neighboursaid.org /sponsor-donate

VOLUNTEER

VOLUNTEER your time at one of our stores. Even as
little as a couple of hours a week can make a
difference. Become part of a friendly, committed
team where you can make friends and use your
skills, or even learn a few new ones. For
volunteering opportunities visit

www.neighboursaid.org/volunteers

DONATE GOODS

DONATE your quality used goods to our 6 Op Shops
located around South East Queensland. Not only
will this make a difference to our projects but by
recycling you are making a difference to the planet!
Be a conscious donator and donate during our store
opening hours or call your local store for a FREE
pick up. Find all our stores details at

DONATE FUNDS

Make a direct impact and DONATE FUNDS to any of
our projects through our website or direct deposit
to:
Neighbours Aid Community Stores Inc.
BSB – 638 070 ACC 9465332
Reference your name and project number.
Email us the details of your deposit to
admin@neighboursaid.org

www.neighboursaid.org

LEAVE A LEGACY

Leaving a BEQUEST is one of the most personal
ways that you can support our work, and for some it
is an opportunity to make a gift that you may not
otherwise be able to make during your lifetime. For
more information on how to make a bequest
contact our Head Office on +61 7 5476 2383 ext. 1
or email admin@neigboursaid.org to receive an
information pack.

OUR PARTNERS
Neighbours Aid Community Stores Inc. is proud to be a partner for projects with Global
Development Group (ABN 57 102 400 933), an Australian NGO approved by the Minister for
Foreign Affairs to carry out quality humanitarian projects with approved partners and providing
aid to relieve poverty and provide long term solutions. Sponsorship payments are variously
received as donations to development projects J395, J396, J770, J874, or benevolent projects
B055 & B056. Gifts over $2 with a preference for these projects are tax deductable. Projects
exclude evangelistic and political activities. Excess funds may be directed to another project
activity.
Global Development Group
Unit 6, 734 Underwood Road, Rochedale South QLD 4123
P.O. Box 651, Rochedale South QLD 4123
info@globaldevelopment.org.au
+61 7 3341 6475
www.globaldevelopment.org.au

OUR SUPPORTERS
Nambour Christian College
2 McKenzie Road
Woombye QLD 4559
07 5451 3333
www.ncc.qld.edu.au
A & P Autos
31 Central Park Drive
Yandina QLD 4561
07 5446 8890
Coastal Pathology
139 King Street
Buderim QLD 4556
07 5456 4830
www.coastalpathology.com.au

GSG Contracting Pty Ltd
P.O. Box 1731
Buderim QLD 4556
07 54564093
www.gsgcontracting.com.au
Noosa Lighting
168 Eumundi Noosa Road
Noosaville QLD 4566
07 5449 8422
www.noosalighting.com.au

TNGR
1300 662 602
info@tngr.com.au
www.tngr.com.au
Welsh & Welsh Solicitors
8 Queen Street
Nambour QLD 4560
07 5441 5555
www.welshlaw.com.au
CHM Electrician
chmelectrician@iinet.au
0437 555 111
www.electriciangympie.com

Feedback & Complaints
All expressions of encouragement, feedback and suggestions are welcome. Should you have a
concern or complaint please email: admin@neighboursaid.org or contact us through our website.
Alternatively, you can collect a complaint form by contacting one of our stores directly. For more
information, please contact Neighbours Aid Community Stores Inc. at P.O. Box 664, Nambour,
QLD, 4560, Australia. Phone +61 75476 2383 ext. 1 admin@neighboursaid.org
www.neighboursaid.org
Left – Boys on the Cross Culture Bus at Educare, Kolkata, India J 874.Right – Children receive a
meal whilst participating in basic education and hygiene programs at Educare, Kolkata, India
J874.
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This page – Tree in Africa. Back page – Boys from Samuti, Malawi J395.
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www.neighboursaid.org
Head Office
99 Howard Street
P.O. Box 664
Nambour QLD 4560
admin@neighboursaid.org
+61 7 5476 2383 (ext. 1)
Facebook.com/neighboursaid
ABN 86 697 046 770
Registered Charity No. CH-1452
Incorp. IA 31494

