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Helping the World’s Needy Children

Front cover photo: Children washing hands
in clean water with the help of locally
employed staff in Malawi [J395]. Photos
current page: Top - Inquisitive children from
Kitale Family House of Hope, Kenya [J396].
Right – Children receiving very welcome
school supplies, India [J770]. Bottom right –
Bright eyed and hopeful children, Malawi
[J395]. Bottom left – Delighted children
enjoying the company of volunteers on a
Helping Hands Tour of Malawi Project
[J395].
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President’s Report
It is a pleasure to write this President’s report for the Neighbours Aid Community Stores Inc. 2016 Annual Report. The
organisation continues to go from strength to strength in its efforts to change the lives of some of the world’s most needy
children through funding projects in Malawi, Kenya, India and Fiji with Israel once again becoming a recipient in 2017. Our
strength lies in our unique model of fund raising that uses a social enterprise business model to generate most of the funds
required by our projects. We continue to stick to our game plan, creating a sense of continuity and consistency as we develop
the organisation. Over half a million dollars was sent to our projects in 2016, along with three containers of saleable goods
worth $39 000 to Fiji where profits from sales are used to support the needy. Plans for expansion in 2017 include the
development of Neighbours Aid Recyclables throughout the Pacific. On behalf of the Board members, I would like to thank our
staff, volunteers and donors for a fantastic effort as we work together to make a difference.
Mickey Pettiford
President

Treasurer’s Report
Neighbours Aid Community Stores has been very successful during 2016. I am pleased to report that the financial accounts are
in good order. Thanks to all the office staff including Suzie and Gus who have continued the excellent work of Caroline, who
retired mid - year. The financial accounts are in excellent order and once again successfully audited by Malcolm Borgeaud.
As a charitable organisation, NACS has complex financial and Government reporting obligations. Thanks to the Finance
Committee, Head Office staff and our partner organisation, Global Development Group, who have all helped NACS achieve these
requirements.
I have had the pleasure of visiting the projects in Malawi and Kenya. As a Medical Doctor, I can verify as to the improved health,
welfare and education levels of the children that NACS is supporting. The lives of these 1200 children and their communities
has been greatly enriched by the support NACS has been able to provide through the stores and sponsors/donors.
Over the last 14 years, Neighbours Aid Community Stores has raised several million dollars of funding providing for the various
partner projects in Malawi, Kenya, India, Fiji and in 2017, Israel. And the really good news is that an incredible 94% of any child
sponsorship or donations reaches the projects overseas. So please continue to give your time and sponsorships/donations
knowing that it makes a tremendous difference to many needy children throughout the world.
Dr Tim McNamara
Treasurer

Board Members
Peter Henry Pettiford

Jesma O’Hara
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Project Officer
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Dip Horticulture
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CEO’s Report
Nelson Mandela said ‘Overcoming poverty is not a gesture of charity,
but an act of justice.’
We at Neighbours Aid continue to strive to change for the better the
wonderful world we live in. Our goal is to transform lives, build up
communities and preserve our environment through encouraging the
recycling of goods in Australia though our stores. 2016 has been
another amazing year with strong performances from our Australian
based Neighbours Aid Stores. This translates into remarkable
achievements on the ground, changing lives in our Partners projects in
Kenya, Malawi, India, Fiji and in 2017, Israel.
Thank you to all our donors, sponsors, 280+ Volunteers, Managers,
Office staff, Board and the general public who shop at our stores. Each
of you makes a tremendous difference to achieving our goals. In 2016 we have increased our store turnover by 10% across our 5
stores and our total donations by 35.7% from our 2015 figures. At a time when the majority of retail stores suffered a decline in
their profits in Australia, ours is a very good result.
My highlight this year was travelling to Kenya and Malawi and seeing the progress our partners are achieving. The opening of
Thyolo View High School in Malawi and the building programme at Hope Academy Kenya was inspirational. It was wonderful to
reconnect with our Directors and their communities and hear the testimonies of
the benefits we are bringing. Education, water, electricity, health, food and a safe
environment for the children to grow up in are changing many lives. I was able to
travel with Jesma in late July after recuperating from six months of chemotherapy.
Neighbours Aid Community Stores is providing for approximately 1200 of the
world’s most vulnerable children and their communities. Our Child Sponsorship
program continues to expand and due to the successful running of our stores all
the administration costs are covered by them. This means every dollar that is
donated actually ends up in our projects with Global Development Group.
Thank you for your support and partnership this year. We look forward to an
exciting and growing future for our children, our projects and our work in
Australia.
Regards,
John O’Hara
CEO

Top – Thyolo View Academy Malawi [J395]. Centre – CEO John O’Hara during a project visit to Malawi. Bottom – Assembly at the Hope Academy Primary School,
Kenya [J396].
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Who is NACS?

Helping the World’s Needy Children
Neighbours Aid Community Stores Inc. is a not for profit organisation established
to provide support for some of the world’s most disadvantaged children.

Vision
To empower communities in developing nations to reach their potential through
education, medical care, capacity building, food production and the development of
sustainable projects. Neighbours Aid works with local people to tackle the root
causes of poverty and injustice in order to provide a sustainable future for all people
regardless of race, religion or gender. Our funds are primarily raised through our
opportunity shops, child sponsorship and donations.

Mission
Neighbours Aid Community Stores Inc. is committed to making a difference to the
lives of some of the world’s most needy children.

Who Benefits From NACS?






The local community that receives good quality used items at reasonable prices.
The environment – goods are recycled instead of going into land fill.
Our wonderful volunteers & staff who make lasting friendships.
Work experience & training for job seekers.
Over 1200 disadvantaged children & their communities in Malawi, Kenya, India
& Fiji.
 2017 – Disadvantaged children in Israel.
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Where Are We Making A Difference?
J770-The Tikvah Project Vijayawada
J874-Educare Project Kolkata

INDIA

Women’s tailoring and literacy classes for
several hundred urban and rural slum
dwellers help provide training and
employment for poor tribal women.
Medical camps providing vitamin and
mineral supplements, counselling and
access to medical help.
A school for children of slum dwellers.
Vocational training programs for young
people living in rural and urban slums.
One of the women, Lakshmi, is married to a
drunk who refused to help her send their
children to school. After finishing the tailoring
course she received a sewing machine and
started a home based business. Her children are
now in school and one son is top of his class. After
seeing this, other women with drunken
husbands are trying to bring change to their
families.
Danny Meka Padma Rao J770 Hope India Director

$

50 118
DOLLARS
GIVEN
IN 2016

Opposite page - Baobab tree seen on the way to Chikwawa, Malawi. Top – Sponsor children at the Tikvah Project, India [J770]. Centre-Women’s literacy classes,
India [J770]. Bottom – Indian village woman.
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KENYA

J396-Kenya

I am married to one husband and I have been blessed with 3
sons. I came from a very poor family who has been squatters for 31
years up till now. My father became a drunkard and chased us out of
home, since we lacked school fees I dropped out and got married at
the age of 20 in 2007. Since these projects started my husband was
jobless and now he is employed by the project. My children are able
to attend school in the project and have been eating healthy meals.
Kenyan Community Member

A primary school catering for 300
children.
A children’s home for 58 children.
52 children living with guardians
receiving full support.
High school building beginning mid –
2017.
30 local people employed as teachers,
carers, cooks, security, farming and a
social worker.
Tailoring schools and women’s co-ops
helping widows and single mothers
provide for their children.
Village medical camps providing
medical care and counselling for
several thousand villagers each year.
Child sponsorships.
Top - Children from Kitale Family House of Hope, Kenya
[J396]. Bottom - Kitale House of Hope Soccer team.
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$

267 983

DOLLARS
GIVEN
IN 2016

MALAWI

J395-Malawi

To me the project has benefited the community due to the
fact that besides the children getting support, some parents in
the community get employed in this organisation and they are
able to support their families, at the same time the community
received good water not only water but even received medicine
when they get sick.
Malawian Community Member

Two primary schools catering for approximately 286
children.
A high school with 225 students.
Children’s home for over 50 orphaned and vulnerable
children.
Farming initiatives which provide 50% of the food required
for the children and staff.
A poultry farm which provides eggs and meat for the
children. Excess is sold.
A fish farm and mushroom growing provides food for the
children. Water put on in 3 areas.
Electricity connected to the high school.
Medical clinic offering care to the surrounding villages.
Women’s tailoring classes.
Hardware Store raising funds for the project.
55 local people employed as teachers, a doctor, cooks,
admin, security, carers, farmers and builders.
Child sponsorships.

$
Top - Children at the Chikwawa Project, Malawi [J395].
during a project visit.

190 880

DOLLARS
GIVEN
IN 2016

Bottom - Project Officer and co-founder Jesma O’Hara walking with children in Samuti, Malawi [J395]
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FIJI
3 containers of goods
were shipped to Fiji
where they were sold
in a Neighbours Aid
sponsored op shop.
Funds raised support
the needy in the
community.

$

39 000

WORTH OF
GOODS AND
SHIPPING
COSTS IN
2016

AUSTRALIA
Supplying quality used goods at great prices.
Reduced landfill and recycling.
Donating goods for the Care Outreach farmers
program.
Sponsoring a healthy meal program for
indigenous students at Gulf Christian College.
Soft toys and clothing donated to hospitals,
special schools, Rotary and the homeless.
Annual Community Service shield for a Year 12
student at Nambour Christian College.
Unsold furniture and kitchenware to St John’s
Anglican Church, Nambour for victims of
domestic violence.
Providing volunteering opportunities for job
seekers to gain employable skills in
warehousing and retail; seniors wanting to use
their skills and participate in our community;
people with special needs and disabilities are
able to feel a part of a team.

Top - Container being loaded by volunteers at the Nambour Warehouse for shipment to the op shop in Fiji. Bottom - Centrelink volunteer carpenter Leo bringing
furniture back to life at the Nambour warehouse. Opposite page – Mooloolaba Store shop front.
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Our Stores

Caloundra Store

We currently have 5 op shops located in South
East Queensland. As per our vision, this is the
primary source of funding for our projects.
Donations of goods to our stores are sorted,
repaired and brought back to life, ready for the
shop floor by our team of volunteers.
TOTAL 2016 NET PROFIT
FROM STORES
$ 831 388

35 Caloundra Road
Caloundra QLD 4551
07 5492 5910
jacqui@neighboursaid.org

Lawnton Store
Shop 5/690 Gympie Road
Lawnton QLD 4501
07 3205 9007
elaine@neighboursaid.org

Maroochydore Store
132 Aerodrome Road
Maroochydore QLD 4558
07 5443 4884
nina@neighboursaid.org

Caloundra
24%

Mooloolaba Store

Nambour
42%

128 Brisbane Road
Mooloolaba QLD 4557
07 5478 0578
jennie@neighboursaid.org

Lawnton
23%
Maroochydore
Mooloolaba 7%
4%

Nambour Store
99 Howard Street
Nambour QLD 4560
07 5441 4150
luke@neighboursaid.org
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Our Volunteers
“People are the real wealth of a nation.”
Here at Neighbours Aid we agree with this quote about
volunteers. We couldn’t help over 1200 of the world’s
neediest kids and their communities without the support of
over 200 amazing, dedicated, hardworking volunteers. They
really are our super heroes.
“I personally lost my
confidence just getting
rejected at job
interviews. To come to
NACS each and every
day knowing I am
appreciated and feel
part of a team helps my
self-esteem.”

“It’s a safe
place to
socialise and
make friends.”

“I am gaining
confidence by working
here. If we didn’t have
an op shop most of
these goods would be
dumped and that is
bad for the
environment.”

“It’s great to
give back to the
community
while increasing
my skills. “

This Page – Long term volunteer Robyn Chugg. Robyn has been volunteering at our NACS Nambour Store since opening in 2002. Opposite page – Children from
Malawi [J395].
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Our Donors
Our donors are a vital and important part of the Neighbours
Aid family. 17.5% of the money sent to our projects is raised
through tax deductible child sponsorships and donations. In
2016 this equated to $92 365. The remaining 82.5% is raised
through our shops. All funds go directly to the projects with our
partner Global Development Group.
TOTAL 2016 DONATIONS
$92 365

Child
Sponsorship
33%

Donations
67%
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INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2016

2016
$

2015
$

1,929,236.32

1,751,202.24

Gross receipts

25,927.40

37,448.75

Interest received

7,591.16

6,208.04

(5,059.80)

(2,638.00)

(110.00)

2,921.50

1,957,585.08

1,795,142.53

8,685.08
8,535.63
226.25
7,817.02
228.00
1,713.26
20,825.00
14,782.88
431,129.36
31,682.29
5,661.71
9,123.00
18,836.48
3,358.20
702.27
8,015.73
10,983.55
2,400.40
9,589.52
1,838.46
10,882.95
5,087.66
619,246.37
9,808.34
3,407.92
4,266.98
1,845.84
1,722.43
300.00
3,719.84
48,460.04
9,675.63
18,730.51
515,415.72

9,640.05
7,014.55
15.00
6,014.36
41.00
1,361.41
18,725.00
15,053.69
317,589.55
31,787.46
6,667.14
9,892.85
15,517.34
795.72
1,136.42
16,200.42
8,352.99
12,409.49
2,643.77
9,071.86
6,461.21
13,693.48
13,462.78
600,764.94
3,084.42
1,179.35
5,516.70
4,090.50
1,157.79
3,423.19
1,990.87
46,054.13
8,067.38
21,851.05
489,224.24

1,848,704.32

1,709,952.10

Income
Sales

Foreign exchange profit
Profit on sale of property, plant, equip
Total Income

Expenses
Advertising and promotion
Audit fees
Bad debts
Bank fees and charges
Borrowing expenses
Cleaning/rubbish removal
Depreciation – other
Discounts allowed
Donations
Electricity
General expenses
Hire/rent of plant and equipment
Insurance
Interest – Australia
Legal fees
Management fees
Materials & supplies
M/V commercial – Fuel & oil
M/V commercial – Reg/Insurance
M/V commercial – Repairs
Postage
Printing & stationery
Provision – annual & long service leave
Rent on land & buildings
Repairs & maintenance
Security
Staff amenities
Staff training
Subscriptions
Subcontractors
Sundry expenses
Superannuation
Telephone
Travel, accom & conference
Wages
Total expenses
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INCOME AND EXPENDITURE STATEMENT

FOR THE YEAR ENDED 31 DECEMBER 2016 – CONTINUED
Profit from ordinary activities before income tax
Income tax revenue relating to ordinary activities
Net profit attributable to the association
Total changes in equity of the association

108,880.76
108,880.76
108,880.76

85,190.43
85,190.43
85,190.43

Opening retained profits
Net profit attributable to the association

437,794.04
108,880.76

352,603.61
85,190.43

Closing retained profits

546,674.80

437,794.04

BALANCE SHEET

AS AT 31 DECEMBER 2016
2016
$

2015
$

491,340.43
958.33
5,985.06
498,283.82

381,381.37
250.00
6,181.97
6,000.00
393,813.34

173,357.90
871.00
174,228.90

178,662.18
1,099.00
179,761.18

672,512.72

573,574.52

3,453.87
7,748.00
51,588.13
9,938.16
72,728.16

8,371.24
6,714.00
47,019.97
11,188.41
73,293.62

45,189.71
7,920.05
53,109.76

55,402.82
7,084.04
62,486.86

Total Liabilities

125,837.92

135,780.48

Net Assets

546,674.80

437,794.04

Members’ Funds
Retained profits
Total Members’ Funds

546,674.80
546,674.80

437,794.04
437,794.04

Assets
Current Assets
Cash assets
Receivables
Current tax assets
Other
Total Current Assets

Note
2

3
4

Non-Current Assets
Property, plant & equipment
Other
Total Non-Current Assets

5
4

Total Assets

Liabilities
Current Liabilities
Payables
Current tax liabilities
Provisions
Other
Total Current Liabilities

6
8
9
10

Non-Current Liabilities
Financial liabilities
Provisions
Total Non-Current Liabilities

7
9
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2016

Note 1: Summary of Significant Accounting Policies
This financial report is a special purpose financial report prepared in order to satisfy the financial reporting
requirements of the Associations Incorporations Act of Queensland. The committee has determined that the
association is not a reporting entity.
The financial report has been prepared on an accruals basis and is based on historical costs and does not take
into account changing money values or, except where specifically stated, current valuations of non-current
assets.
The following significant accounting policies, which are consistent with the previous period unless otherwise
stated, have been adopted in the preparation of the financial report.
a) Property, Plant and Equipment (PPE)
Leasehold improvements and office equipment are carried at cost less, where applicable, any accumulated
depreciation.
The depreciable amount of all PPE is depreciated over the useful lives of the assets to the association
commencing from the time the asset is held ready for use.
Leasehold improvements are amortised over the shorter of either the unexpired period of the lease or the
estimated useful lives of the improvements.
b) Impairment of Assets
At the end of each reporting period, the entity reviews the carrying values of its tangible and intangible
assets to determine whether there is any indication that those assets have been impaired. If such an
indication exists, the recoverable amount of the asset, being the higher of the asset’s fair value less costs to
sell and value in use, is compared to the asset’s carrying value. Any excess of the asset’s carrying value
over its recoverable amount is expensed to the income statement.
c) Employee Benefits
Provision is made for the association’s liability for employee benefits arising from services rendered by
employees to the end of the reporting period. Employee benefits have been measured at the amounts
expected to be paid when the liability is settled.
d) Cash and Cash Equivalents
Cash and cash equivalents include cash on hand, deposits held at call with banks, and other short-term
highly liquid investments with original maturities of three months or less.
e) Revenue and Other Income
Revenue is measured at the fair value of the consideration received or receivable after taking into account
any trade discounts and volume rebates allowed. For this purpose, deferred consideration is not
discounted to present values when recognising revenue.
Interest revenue is recognised using the effective interest rate method, which for floating rate financial
assets is the rate inherent in the instrument. Dividend revenue is recognised when the right to receive a
dividend has been established.
Grant and donation income is recognised when the entity obtains control over the funds, which is generally
at the time of receipt.
All revenue is stated net of the amount of goods and services tax (GST).
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NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2016 - CONTINUED
f) Leases
Leases of PPE, where substantially all the risks and benefits incidental to the ownership of the asset, but
not the legal ownership, are transferred to the association, are classified as finance leases.
Finance leases are capitalised by recording an asset and a liability at the lower of the amounts equal to the
fair value of the leased property or the present value of the minimum lease payments, including any
guaranteed residual values. Lease payments are allocated between the reduction of the lease liability and
the lease interest expenses for that period.
Leased assets are depreciated on a straight line basis over the shorter of their estimated useful lives or the
lease term. Lease payments for operating leases, where substantially all the risks and benefits remain with
the lessor are charged as expenses in the period in which they are incurred.
g) Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST
incurred is not recoverable from the Tax Office. In these circumstances, the GST is recognised as part of
the cost of acquisition of the asset or as part of an item of the expense. Receivables and payables in the
assets and liabilities statement are shown inclusive of GST.
h) Trade and Other Payables
Trade and other payables represent the liability outstanding at the end of the reporting period for goods
and services received by the association during the reporting period, which remain unpaid. The balance is
recognised as a current liability with the amounts normally paid within 30 days of recognition of the
liability.

Note 2: Cash Assets
2016
$
Bank accounts:
Heritage Bank – General
Heritage Bank – Investment
Heritage Bank – NACS Global
Heritage Bank – Term Deposit
Heritage Bank – 332 s1
Fixed Term deposits
ANZ Bank – Classic
Bond Guarantee
Other cash items:
Cash on hand
Cash on hand – Float
Cash on hand – Petty Cash
Cash on hand - Other
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2015
$

68,636.23
100,163.84
9,464.88
108,204.18
125,000.00
5,398.47
52,891.65

63,722.40
75,000.00
3,055.15
169,394.50
705.02
5,448.47
52,891.65

11,148.83
2,650.00
980.00
6,802.35
491,340.43

1,911.23
2,550.00
980.00
5,722.95
381,381.37

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2016 - CONTINUED

Note 3: Tax Assets
2016
$

2015
$

Current
GST payable control account
Input tax credit control account

(1,102.10)
7,087.16
5,985.06

(185.82)
6,367.79
6,181.97

-

6,000.00
6,000.00

1,140.00
(269.00)
871.00

1,140.00
(41.00)
1,099.00

139,532.84
(67,407.49)
72,125.35

137,678.85
(61,194.49)
76,484.36

52,190.88
(26,041.03)
26,149.85

41,793.75
(24,044.63)
17,749.12

131,497.31
(56,414.61)
75,082.70

131,497.31
(47,068.61)
84,428.70

173,357.90

178,662.18

2,273.94
1,179.93
3,453.87

3,237.61
5,133.63
8,371.24

Note 4: Other Assets
Current
Other

Non-Current
Borrowing expenses
Less: accumulated amortisation

Note 5: Property, Plant and Equipment
Leasehold improvements:
-At cost
-Less: Accumulated depreciation

Plant and equipment:
-At cost
-Less: Accumulated depreciation

Motor vehicles:
-At cost
-Less: Accumulated depreciation

Note 6: Payables
Unsecured:
-Trade creditors
-Other creditors
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NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2016 - CONTINUED

Note 7: Financial Liabilities
2016
$

2015
$

Non-Current
Secured*:
-Bank loans

*Total Current and Non-Current Secured
Liabilities
Bank Loans

45,189.71
45,189.71

55,402.82
55,402.82

45,189.71
45,189.71

55,402.82
55,402.82

7,748.00
7,748.00

6,714.00
6,714.00

51,588.13
51,588.13

47,019.97
47,019.97

7,920.05
7,920.05

7,084.04
7,084.04

9,938.16
9,938.16

11,188.41
11,188.41

Note 8: Tax Liabilities
Current
Amounts withheld from salary and wages

Note 9: Provisions
Current
Employee entitlements*

Non-Current
Employee entitlements*

*Aggregate employee entitlements liability

Note 10: Other Liabilities
Current
Advance payments

18

STATEMENT FROM THE AUDITOR
FOR THE YEAR ENDED 31 DECEMBER 2016

19

How to Donate
CREDIT CARD AND PAYPAL

Name
Address

Donate direct thought our website at:
www.neighboursaid.org/sponsor-donate

DIRECT DEPOSIT

Suburb

Deposit directly into our account at:

Phone

Heritage Bank
BSB 638 070
ACCOUNT 9465332

Email

I would like to make a donation
General Donation Amount: $
If you have a project
preference write number
here:

I would like to become a sponsor
India [J770] Malawi [J395]
Kenya [J396]
Boy 
Girl 
Either 
Choose how you would like to pay your child sponsorship:
 Monthly  3 Monthly  6 Monthly
 Yearly
$25
$75
$150
$300
Method of
Cheque  Credit Card 
Direct Deposit 
Payment
Direct Deposit Amount
$
Heritage Bank

Reference your name and project number.
Email your donation details to:
admin@neighboursaid.org

MAIL
Fill in the Sponsor/Donate Form here and mail to:
Neighbours Aid Community Stores Inc.
P.O. Box 664
Nambour QLD 4560

MAKE A BEQUEST
Leaving a bequest is one of the most personal ways
that you can support our work, and for some it is an
opportunity to make a gift that you may not otherwise
be able to make during your lifetime. For more
information on how to make a bequest contact
Head Office on +61 7 5476 2383 ext. 1

Become a Sponsor
HELP CHANGE THE WORLD ONE
CHILD AT A TIME

$25 per month can help a child,
a family, a village, a nation.

Neighbours Aid
Community Stores Inc.

Post Code

BSB 638 070

ACC 9465332

Credit Card- I/We request Neighbours Aid Community Stores Inc. until further
notice, in writing, to debit my credit card for the amount/purpose shown above.
I/We will notify you if we wish to increase/decrease the amount to be debited or if
any of the details recorded below change.

Card
Number
Expiry

/
Visa 
(last 3 digits on
CVV
back of card)
Name on Card
Signature
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MasterCard 

Previous page – Children waiting for school to start. Above – Healthy and happy children at Samuti, Malawi.

Our Staff

Back row from left to right – Gus Peni Hudson Project Assistant, Moshe Zanetti Warehouse Supervisor, Leanne
Skewes Sorting Room Supervisor, Ben Wood Day Supervisor, Paul Hinson Warehouse Manager, Luke Zanetti Store
Manager, John O’Hara CEO. Front row from left to right – Suzie Farley Business Office Manager, Jesma O’Hara
Project Officer, Jennie Major Store Manager, Jacqui Wood Store Manager, Nina Holmes Store Manager. Absent –
Elaine Hajiali Store Manager.
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Our Supporters
Nambour Christian College
2 McKenzie Road
Woombye QLD 4559
07 5451 3333
www.ncc.qld.edu.au

Nick’s Networking & Computers
1300 662 602
www.nicksnc.com.au

A & P Autos
31 Central Park Drive
Yandina QLD 4561
07 5446 8890

Global Training Institute
P.O. Box 377
Palmwoods QLD 4555
07 5457 3334
www.globaltraining.edu.au

Coastal Pathology
139 King Street
Buderim QLD 4556
07 5456 4830
www.coastalpathology.com.au

Noosa Lighting
168 Eumundi Noosa Road
Noosaville QLD 4566
07 5449 8422
www.noosalighting.com.au

Our Partner

Neighbours Aid is proud to be a partner for projects J395, J396, J770,J874, BO55 & BO56 with Global
Development Group (ABN 57 102 400 993), an Australian NGO approved by the Minister for Foreign
Affairs to carry out quality humanitarian projects with approved partners and providing aid to relieve
poverty and provide long term solutions. Sponsorship payments are received as donations to project
J395, J396, J770, J874, BO55 & BO56. Excess funds may be directed to another project activity. Gifts
over $2 with a preference for project J395, J396, J770, J874, BO55 & BO56 are tax deductible. No
evangelistic or political activities are a part of these projects. “J” projects have no benevolent
activities.
Global Development Group
Unit 6, 734 Underwood Road, Rochedale South QLD 4123
P.O. Box 651 Rochedale South QLD 4123
info@globaldevelopment.org.au
+61 7 3341 6475
www.globaldevelopment.org.au

FEEDBACK AND COMPLAINTS
All expressions of encouragement, feedback and suggestions are welcome. Should you have a concern
or complaint please email: admin@neighboursaid.org or contact us through our website. Alternatively
you can collect a complaint form by contacting one our stores directly.
For more information please contact Neighbours Aid Community Stores Inc. at:
P.O. Box 664
Nambour QLD 4560
Australia

Phone: +61 7 5476 2383 (ext. 1)
Email: admin@neighboursaid.org
Web: www.neighboursaid.org
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www.neighboursaid.org
Head Office
99 Howard Street
P.O. Box 664
Nambour QLD 4560
admin@neighboursaid.org
+61 7 5476 2383 (ext. 1)
Facebook.com/neighboursaid
ABN 86 697 046 770
Registered Charity No. CH-1452
Incorp. IA 31494

Copyright © 2017 by Neighbours Aid Community Stores Inc. (ABN 86 697 046 770). All rights reserved. No reproduction in any form is allowed without
permission. All images remain the property of Neighbours Aid Community Stores Inc.
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